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Getting Started 
 

The OUR Recorder 
 

The image below shows how your OUR Recorder should look after the product has downloaded and 
installed from the website successfully. The set-up process for the recorder is very simple and should 
only take a couple of minutes. Once you have followed this Setup Guide through once, your recorder 
will be configured correctly for general use thereafter.  

 

It is important that you follow this guide through to ensure that your recorder is set up properly 
before attempting to record or publish for the first time, as you may not be able to tell until you 
have attempted to publish your first recording and may lose content if it has not been done 
correctly. 

 

�¾ Within this guide, menu options for your desktop, the OUR Recorder and the OUR Player 
are highlighted in bold 

�¾ Important information is highlighted in red 
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1. Setting up the OUR Recorder 
 

If possible, when performing the following steps 1.1 – 1.4 you should be connected to the internet. If 
you are not connected to the internet, we will not be able to check your user details and subsequent 
publishes may therefore fail.  

This also applies if you should need to change your Site Name or User Details at any stage after 
entering them for the first time. 

 

1.1 Entering your Site Address 

�¾ From OUR Recorder click Tools / Options / General 
�¾ Enter your Site Name in the first line 
�¾ By default, the site name will read http://trial.ourlesson.co.uk. If you have been given a dedicated 

site other than the OURlesson Trial Site to publish your recordings to, enter the web address here 
 

�¾ If you are using a page on the OUR Community Site (http://share.ourlesson.co.uk), please tick the 
Community Site box. Do not enter the full address of your site. Only your organisation name, as it 
appears as part of your web address, will need to be given 

�¾ E.g. If your full address is “http://share.ourlesson.co.uk/myorgainsation”, simply enter 
“myorganisation” 
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1.2 Entering your Proxy Settings (if required) 

�¾ From OUR Recorder click Tools / Options / Proxy Settings 
�¾ If you have a network that has a proxy server/firewall that restricts two-way internet access, obtain 

the settings from the network administrator, select Manual from the drop-down menu and enter 
them in the fields provided 
 

 

 

 

1.3 Checking that your User Details are correct 

�¾ From OUR Recorder click Tools / Options / User Details 
�¾ Default username: trialuser Default password: havesomelessons 
�¾ If you have been given a different set of user details than the default details, for example if you are 

using a site other than the Trial Site, enter those details here 
�¾ NB – You will notice if you revisit this section after you have entered your password that it will have 

extended to a longer string of asterisks. This is deliberate - the recorder encrypts your password for 
security 
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As long as you are connected to the internet, after you have entered your Site Name, Username and 
Password, the Recorder will check that the details are correct. In the event that you have entered 
un-matching details, or if you are not connected to the internet, a dialogue box will appear to inform 
you of this. If you are not connected to the internet, you may have entered the correct details, but 
the Recorder will be unable to verify this. 

 

 

 

1.4 Performing a Transfer Test 

�¾ This takes from 10 to 60 seconds and checks that all of your local and network settings are correct 
and that the recorder can establish a secure, two-way communication with OUR servers 

�¾ From OUR Recorder click Tools / Transfer Test / Start Transfer 
�¾ Close when finished 
�¾ If this fails, contact OURlesson technical support by emailing info@ourlesson.co.uk with the details 

of the failed transfer test 
 

 

 

 

It is especially important to perform a transfer test if you use a network firewall or a Proxy Server.  
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2. Using the OUR Recorder 
 

Before using the OUR Recorder for the first time, please ensure that you have checked all of the 
settings and passwords and have run a transfer test to check that you have a network connection. 
(See 1. Setting up the Recorder for the First Time)  

Failure to do so may result in lost recordings. 

 

2.1 Opening the Recorder 

�¾ Click on the OUR Recorder icon on the desktop or select it from the “Start” menu under All 
Programs /  OUR 

�¾ If you are connected to the internet, the recorder will search online for any available updates and 
install them if necessary – this should only take a few moments 

�¾ Once completed, the recorder will start automatically and launch on your desktop 
 

2.2 Setting the Recording Quality 

�¾ From OUR Recorder click Tools /  Video Settings 
�¾ Choose Low for faster performance, but lower quality 
�¾ Choose Medium for a balance between system performance and recording quality (recommended) 
�¾ Choose High for DVD Quality Video – higher quality, but slower downloads due to bigger file sizes 
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2.3 Selecting your Video and Audio Devices 

�¾ From OUR Recorder click Tools / Options / General  
�¾ Under Video Device and Audio Device there will be listed all of the USB-attached devices that are 

connected to the computer and that are recognised by the recorder 
 

 

�¾ Once you have completed all of the steps above, the choices that you have made will remain in 
place indefinitely. You will not need to re-do these steps unless you wish to change your settings  
 
 

2.4 Starting a New Recording 

�¾ If you are using a site other than the OURlesson Trial Site, where possible you should be connected 
to the internet when performing this step for the first time, as your recorder will populate the 
Subject List with the subjects from your OURlesson site 

�¾ If you are not connected, your Subject List will be populated with the default subjects 
�¾ From OUR Recorder click New Recording – you will then be asked to enter the Recording Details  
�¾ Choose the Subject from the drop-down menu or enter a new subject (new subjects remain in the 

menu for future selections – if there are multiple users publishing to your OURlesson site, you will 
notice that new subjects entered by the other users will also be updated in the Subject List 
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�¾ Complete the other fields as per your session details and click OK 
�¾ Enter your email address in the “Author email” field – you will receive an automatic email 

notification when your recording has published, which will contain a direct link to your recording 
 
 

 

 

�¾ Now choose which sources you would like to use for your recording (all options include audio): 
o <select a window> – Choose any application or window that you have open on your desktop 
o Screen – Capture the entire screen and anything that takes place on it 
o Webcam – Capture from just the webcam 
o Webcam + <select a window> – Capture from your webcam and a single window or 

application of your choice 
o Webcam + Screen – Capture from your webcam and the entire screen 

�¾ Once selected you are ready to begin recording! 
 

�¾ When you now click Start, the OUR Recorder drops down to your Desktop Taskbar and begins 
recording 
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2.5 Pausing your Recording 

�¾ Whenever you bring the recorder up from the Taskbar, the recording is automatically paused 
�¾ At this point that you can choose to Continue, Stop or Cancel 
�¾ Continue carries on the recording where you left off 
�¾ Cancel will stop the recording without saving it 

 
 

 

 

2.6 Completing your Recording and publishing to the Website 

�¾ Stop completes your recording 
�¾ You can then Review, Add Files, Send or Close 
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�¾ To attach files to your recording, first click Add Files  
�¾ Then click on the “File” icon  to browse and add the relevant files to your recording 
�¾ Follow the on-screen instructions and click OK 

 
 

 

 

 

�¾ Click Send 
�¾ Provided that you are connected to the internet, your recording will then be sent to OUR servers 

where it will be published on the appropriate area of your OURlesson site  
�¾ If you are not connected, the recorder will store a local copy of the recording until you can connect, 

at which point the transfer will start automatically (if a transfer is interrupted by a loss of internet 
connection at any stage, it will restart, unaffected, when a connection is re-established) 

�¾ The uploader uses only “spare” bandwidth so that you may continue using your PC during a transfer 
�¾ Subject to network connectivity, the average dual-screen, medium-quality recording publishes at a 

rate equivalent to roughly two minutes for every MB of recorded content 
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2.7 Reviewing your Recording  

�¾ To view your stored recordings, visit http://trial.ourlesson.co.uk – this is the OURlesson Trial Site 
�¾ To find your recordings, click on the Trial Lessons tab in the top-left hand corner of the page 

 
�¾ If you are using your own dedicated OURlesson site, or a page on the Community Site, enter the 

web address of that site into your browser and navigate to the area that is holding the recordings 
�¾ For dedicated OURlesson sites, you can append the web address with /recordings e.g. 

http://trial.ourlesson.co.uk/recordings - this will take you directly to your recording directory 
�¾ If you are using the OUR Community Site, your recording directory will be found at 

“http://share.ourlesson.co.uk/myorganisation_recordings” 
 
 

 
 
 

�¾ Follow the directory structure by opening the relevant folders under the current year, according to 
the Subject, Class and Title that you allocated the recording when starting it (see 2.4 Starting a New 
Recording) 

 
 

 

 

�¾ Once you have found your recording, simply click Play   
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�¾ The Video tab shows the recording that is currently playing 
�¾ The details of any recording that is being played under the Video tab can be found under the Now 

Playing tab 
�¾ To return to the directory, click on the Browse tab 
�¾ Any additional files that you attached to your recording at the time of publishing will appear on the 

left-hand side of the player, under the Resources section of the Video tab 
 
 

 

 

 

�¾ You can expand either section of a recording to full-screen by clicking on the icon  underneath the 
relevant  part of the video, or alternatively you can double-click on either screen to maximise it 

�¾ Additionally, you can expand the whole player to full-screen by clicking the icon in the very top-right 
of the player  
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3. Additional Features, Best Practice,        
Hints and Tips 

 
The following section is recommended for those users that wish to use the OURlesson System for 
more than just basic recording and publishing. Having followed the previous steps detailed in this 
guide, you will now be able to record and publish content from scratch quickly, confidently and 
effectively, with very little prior arrangement or effort – after all, that is the main design of the 
product! 

However, for those users that would like to maximise the quality of their recordings by spending a 
little more time and effort on their input, the points covered here will give you some additional best-
practice guidelines to follow. It should be noted that nothing mentioned here is in any way 
mandatory in order to use the system, however any advice given is generally accepted as being 
worthwhile to improve your recording quality, as well as your experience of using OURlesson, where 
desired. 

 

3.1 Linking and Embedding 

�¾ Each recording that is published to your OURlesson site will automatically have two HTML tags 
generated for it – one for placing a link to it into another webpage and one for embedding it directly 
into another page as a video frame 

�¾ The link and embed codes can be found under the Sharing tab of the player 

 

 

 

�¾ To use either tag, simply “copy” the tag from the Sharing tab, and “paste” it as a script into your 
webpage, VLE or blog  

�¾ If you are embedding, you can either use the suggested video frame sizes by selecting one of the 
options from the list, or you can customise the frame size to suit your needs 
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3.2 Receiving an RSS Feed of your Recordings 

�¾ You may subscribe to the RSS Feed of their OURlesson site to receive automatic notification when 
new recordings are published 

�¾ To subscribe to the Feed for your OURlesson site, you will need to click on the RSS button in the top-
right of your OURlesson site homepage 

�¾ You may subscribe to the RSS Feed for the OURlesson Trial Site, however please note that you will 
receive notifications about recordings that may not be your own, as this site has public access and 
contains recordings created by many different parties 

�¾ This example shows the location of the RSS button on the OURlesson Trial Site 
 

 

 
 
 

�¾ You will then need to copy the web address of the Feed into your Feed Reader 
�¾ If you are unsure where your RSS Feed is, append the web address with /lessonrss e.g. 

http://trial.ourlesson.co.uk/lessonrss - this will take you directly to your RSS Feed 
 

 

 
 
 

�¾ The content and styling of your RSS notification will depend on the Feed Reader that you are using, 
however at the very least it will display the title of the recording and provide a direct web link to it 

�¾ By clicking the link provided in the notification, your recording should play directly from within your 
browser window, or a newly-opened window 
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3.3 Tips for optimising Recording Quality 

Again, it should be noted that for general recording, the preconfigured settings of the OUR Recorder 
will generate good quality videos in nearly any recording environment. The tips below, whilst mostly 
common sense, will help to maximise the efficiency of the recorder where needed, to ensure the 
best possible output is achieved. 
 
 
3.3.1 Video Quality 
 

�¾ When recording a video with a webcam, try to face the main light source of your venue, or at least 
have it in front of you rather than behind you, to avoid casting a shadow on the camera 

�¾ If possible, try to avoid recording in areas with a busy or constantly changing background, as this will 
reduce the quality of your recording 

 
3.3.2 Screen Quality 
 

�¾ When recording your desktop screen, use the smallest appropriate screen resolution to maintain 
quality and responsiveness of your PC during recording (if you find that your PC responds sluggishly 
during recording, try reducing your screen resolution) 

�¾ Try to use as plain a background as is practically possible to reduce the recorder’s workload 
�¾ If you only need to record one application, record that specific window rather than the whole screen 
�¾ If you are capturing a single window, do not resize it whilst recording 

 
3.3.3 Audio Quality 
 

�¾ Try to record in a quiet area, free from avoidable background noise 
�¾ Directional, or “pressure-gradient” headset microphones are excellent at recording clear audio and 

suppressing background noises – such as those of a busy training room or classroom 
�¾ Where possible, avoid using the built-in microphone on your PC or Laptop, as pressing the keys on 

the keyboard whilst recording will create a significantly audible sound when played back 
 

3.3.4 Equipment 
 

�¾ Although you should not need to spend a fortune on equipment, as the recorder will work with 
most USB-connected audio and video devices, bear in mind that cheap equipment is generally 
cheap for a reason – if video quality is a particular consideration for you, it would be worth spending 
a little extra on your camera to achieve better results 

�¾ When using cheaper video equipment and webcams, features such as auto-focus and auto-iris, 
although attractive in principle, will adversely affect the quality of your recordings and are better 
avoided 

�¾ USB webcams are usually automatically recognised by Windows and the default Windows drivers 
can often be better than those supplied with the camera as they will have fewer distracting features 
and more appropriate functionality 

�¾ The use of the default Windows drivers is strongly recommended on lower-spec PCs 

 
 
 
 
 


